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Signup 

 
Steps:  

●​ Enter all required details (marked with *) 
●​ Click “Update (अपडटे गर्नुहोस)्” button 

Note: “Phone(फोन*)” Field contains only Numbers 

 
After the Next Button Click… 
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Steps:  

●​ Enter Password and Confirm Password 
●​ Press “Signup (साइन अप)” button 

Note: Password Must contain at least one uppercase, lowercase, digit, symbol as well as it 
must be of 8 to 64 characters long 
 
If a user already exists in the system, it will be asked to login otherwise the otp 
verification process is shown. 
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Steps:  

●​ Enter OTP 
●​ Click “Verify (प्रमाणित गर्नुहोस)्” Button 

If it is successful, it will redirect to the login page.​
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Login 

 
Steps:   

●​ Enter Phone / Household Number, and Password 
●​ Click “Login (लग इन)” button 

 
If the Phone number is entered, the OTP verification popup will be displayed (shown 
below). 
If the Household Number is entered with password, the user will be logged in. 
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First time Login before Verification 

After creating a user and logging in for the first time you will see a message to 
upload Valid ID as well as entering a permanent address in your profile for 
verification purposes. 

 
Click on “here” at the end of the message “...Update your details here.” to proceed 
 

 
As shown above, under “Document Details”,  

●​ Select the option for the document to upload and click on “Choose Image” 
Icon. 

 
●​ As well as under “Individual Details” filling the “Permanent Address” 

information in the “Individual Details” section. 
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Gunaso Sunuwai (गनुासो सनुवुाई) 

Top Section: 
●​ Navigate to Gunaso Sunuwai section: 

 

●​ Select File Icon   in Actions Panel for the House Hold that needs to File a 
Complaint 

 

 
●​ Fill Relation with Household, Annex-2, Annex-6, Remarks and upload 

Supporting Documents 
 
Note: Check ( ) all options in “Annex-2” and in “Annex-6” that fits with household situation.  
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●​ Click on Report after filling and then click on report to submit the Gunaso 
 

 

●​ You can Edit or make changes to the Complaint by clicking on Edit Icon.  
 
 
After submitting Gunaso. The rest of the process is done by official staffs. 
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